
Android



Getting Started

1. Click the            icon in your device’s 
application list.

2. Enter your username and password.
3. Read and accept the License 

Agreement.

4. Click the Sign In button. 



Screen Overview
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Receiving Messages

Initiates a phone call to the phone number 
included in the message.

Acknowledges that you received an 
incoming message and you accept the 
message’s content. 

Acknowledges that you received an 
incoming message, but you do not accept 
the message’s content. 

Sends a text reply to the incoming message.

1. An incoming message displays on your device.
2. You can respond in one of these ways:



Sending Messages

1. Click the         button.

2. In the Search field, search for contacts.

3. In the Compose Message field, enter the 
message text.

4. Click the          button to attach a picture or 
video to the message.

5. Click the button to send the message. 



Managing Your Profile

Your profile manages the first name, last name, 
password, and picture that are associated with 
your account. 

1. Choose the Profile option in the drawer.

2. In the Profile screen, click the button.

3. Edit the following information:

• First Name
• Last Name
• Password
• Picture



Managing Your Status

1. Choose the Status option in the drawer.
2. Choose the desired status from the list of 

available statuses.

You have the ability to choose from a list of 
available statuses that are managed in your host 
system. Your chosen status represents your 
availability to other Spok Mobile users.



Managing Your Settings

1. Choose the Settings option in the drawer.
2. Configure the following information:

• Use Device’s Ringtone
• Priority Ringtone
• Font Size
• Profile Picture Display
• Message Templates
• Auto Load Attachments
• Message Delivery Notifications
• Android Notifications
• Max Message Age
• Max Messages Stored
• Delete All Messages
• Registration
• Push Listener Status

• Network Service Status
• Enable Health Check
• Health Check
• Access Code
• Access Code Delay
• Enable Fingerprint
• Info




