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This document details the upgrade information, new features, resolved issues, and known issues that are
included in TeamConnect 5.0.1.

1 Upgrading to 5.0.1

You must be using one of the following TeamConnect versions in order to upgrade:

e 3.0SP1
e 3.0 SP1 Update 1
e 31

e 3.1 Update 1

e 3.1 SP1 (including Update 1 and Update 2)

e 3.2 (including Update 1 and Update 2)

e 3.3 (including Update 1 and Update 2)

e 3.3SP1

e 3.38SP2

e 3.3 SP3 (including any update from Update 1 through Update 18)
e 3.4 (including any update from Update 1 through Update 8)

e 3.4 SP1 (including any update from Update 1 through Update 20)
e 4.0 (including any update from Update 1 through Update 14)

e 4.1 (including 4.1.1)

e 4.2 (including any update from Update 1 through Update 3)

e 50

To upgrade to TeamConnect 5.0.1, run the TeamConnect Installer as described in the TeamConnect
Enterprise Installation Guide.

Important: Users upgrading from 5.0 with a SQL Server database should run the upgrade scripts with the
database in autocommit mode if their instance contains a large number of line items with adjustment
types other than ‘NONE’.

Note: These release notes assume that users are upgrading from TeamConnect 4.0.9 or later. If you are
upgrading from a TeamConnect version prior to 4.0.9, please see the TeamConnect 4.0.9 Release Notes
for information necessary upgrade changes and module dependencies.
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2 Changes and Enhancements

The items below are changes or enhancements built into TeamConnect 5.0.1. More information on
these can be found online in the TeamConnect 5.0 Help.

Change: TeamConnect now supports Oracle WebLogic 12c.

Detail: WebLogic 11g will be descoped starting with the TeamConnect 5.1 release.

Change: The custom color profile template has been updated to support custom colors for the top
navigation bar, block titles, and left navigation bar.

Detail: The new LESS template can be found on the Color Profile Administration page of the
TeamConnect 5.0 online help.

Change: Line item adjustment types have been changed from text to enum. All reports on line item
adjustment type will no longer function or be edited.

Detail: In order to run reports on line item adjustment type, first delete the data series with the line
item adjustment type and recreate it.

Change: The Disable Documents in All Services Menu setting now removes the Documents
search view from the left navigation panel.

Detail: For more information, please see Setting Up the User Interface in the TeamConnect 5.0
online help.

Change: Two localization values have been updated in this release.

Detail: The changes are listed in the following table:

5.0 5.0.1
webapp.suffix=- TeamConnect 5.0 webapp.suffix=- TeamConnect 5.0.1
email.forgotPassword.body.request=You email.forgotPassword.body.request=You
recently requested to reset your password. recently requested to reset your password.
Please click on the button below to start the Please click on the link below to start the
password reset process. password reset process.
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3 Upgrade Considerations

TeamConnect 5.0.1 supports both JDK 1.7 and 1.8. Similarly, the 5.0.x line supports WebLogic 11g as
well as 12c.

4 Resolved Issues

The following items have been resolved in the 5.0.1 release. Each known issue is documented in the
following format:

e A description of the issue
e Internal tracking code

e Case number, if applicable

Issue: After posting, invoice totals differed between the Account Summary and Invoice Total fields.
Tracking code: SUPPORTPRI-16897
Case number: 2016-0215-231929

Originally fixed in: TeamConnect Enterprise 4.2.3

Issue: Global search indexing of files with email attachments failed and reverted all correctly indexed
items.

Tracking code: SUPPORTPRI-19034
Case number: 2016-0701-259842
Originally fixed in: TeamConnect Enterprise 4.2.3

Issue: Performance slowed after significant (~4GB) email uploads.
Tracking code: SUPPORTPRI-19779

Case number: 2016-0628-259139

Originally fixed in: TeamConnect Enterprise 4.2.3

Issue: Users with rights exclusive to Group records were able to view Category Rights.
Tracking code: SUPPORTPRI-20241

Case number: 2016-1025-280990

Originally fixed in: TeamConnect Enterprise 4.2.3
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Issue: Native reports in Data Warehouse did not return all invoices and financials.
Tracking code: SUPPORTPRI-19999

Case number: 2016-0928-275474

Originally fixed in: TeamConnect Enterprise 4.2.3

Issue: Double-clicking results in left navigation panel is generating duplicate requests.
Tracking code: SUPPORTPRI-16850

Case number: 2016-0129-228805

Originally fixed in: TeamConnect Enterprise 4.2.3

Issue: User without rights for embedded objects could not edit the respective parent matter.
Tracking code: SUPPORTPRI-27601

Originally fixed in: TeamConnect Enterprise 4.2.3

Issue: Editing a matter with embedded objects as a user without rights to the respective objects
resulted in the objects being deleted after saving.

Tracking code: SUPPORTPRI-17326
Case number: 2016-0407-242164

Originally fixed in: TeamConnect Enterprise 4.2.3

Issue: User could not add new custom fields on an involved party of a dispute to reports.
Tracking code: SUPPORTPRI-20301

Case number: 2016-1101-282330

Originally fixed in: TeamConnect Enterprise 4.2.3

Issue: Jmonitor logs were not created.
Tracking code: SUPPORTPRI-20255, SUPPORTPRI-20466
Case number: 2016-1021-280459, 2016-1103-282863

Originally fixed in: TeamConnect Enterprise 4.2.3

Issue: Refreshing the Data Warehouse did not update reports with the most recent approvers.
Tracking code: SUPPORTPRI-19020
Case number: 2016-0609-255666

Originally fixed in: TeamConnect Enterprise 4.2.3
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Issue: Non-US taxes were included in total amount of invoices.
Tracking code: SUPPORTPRI-15621

Case number: 2015-1019-208819

Originally fixed in: TeamConnect Enterprise 4.2.3

Issue: Records with multiple groups assigned were not accessible via search if any group lacked
permissions.

Tracking code: SUPPORTPRI-19791
Case number: 2016-0712-261056
Originally fixed in: TeamConnect Enterprise 4.2.3

Issue: Posted invoices could not be edited.
Tracking code: SUPPORTPRI-20279
Case number: 2016-1101-282371

Originally fixed in: TeamConnect Enterprise 4.2.3

Issue: After importing a CTU package, user could not revert to previous design snapshot.
Tracking code: SUPPORTPRI-19896

Case number: 2016-0920-273878

Originally fixed in: TeamConnect Enterprise 4.2.3

Issue: NullPointerException thrown after calling a Custom Action method on a custom wizard.
Tracking code: SUPPORTPRI-20397

Case number: 2016-1114-284789

Originally fixed in: TeamConnect Enterprise 4.2.3

Issue: Select All checkbox on Documents tab did not select all records.
Tracking code: TC-6131
Case number: SUPPORTPRI-20622

Issue: ‘Enable search across All Projects for Project field’ setting threw system error when enabled.

Tracking code: TC-5985
Case number: SUPPORTPRI-20632

5001 Plaza on the Lake, Suite 111, Austin, TX 78746
MITRATECH p: 512.382.7322 e: support@mitratech.com
www.mitratech.com

©2017 Mitratech Holdings, Inc. All rights reserved. 5



TeamConnect® Enterprise 5.0.1 Published on 2/27/2017

Release Notes Document ID: tce 5 0 1 rn_1

Issue: Table rows required formatting update to fix line wrapping issues.
Tracking code: TC-5949
Case number: SUPPORTPRI-20627

Issue: Custom hover pop-ups did not display on some records.
Tracking code: TC-5948
Case number: SUPPORTPRI-20589

Issue: Currency sign did not display on Rates page.
Tracking code: TC-5897
Case number: SUPPORTPRI-20624

Issue: System error generated by clicking Search Views in left navigation bar on Documents and
History tabs.

Tracking code: TC-5857
Case number: SUPPORTPRI-20678

Issue: Unnecessary blank fields added on Tasks when attempting to filter criteria.
Tracking code: TC-5815
Case number: SUPPORTPRI-20619

Issue: Global search did not function for Microsoft Edge users.
Tracking code: TC-5814
Case number: SUPPORTPRI-20618

Issue: Description field did not adjust visible text length on Export Design Changes page.
Tracking code: TC-5763
Case number: SUPPORTPRI-20613

Issue: Custom search for more than one attendee or assignee could not function if user selection
from search module was set.

Tracking code: TC-5747
Case number: SUPPORTPRI-20612
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Issue: Custom search page did not display correctly for Microsoft Edge users.
Tracking code: TC-5746
Case number: SUPPORTPRI-20611

Issue: Error messages were hidden behind TeamConnect blocks for Microsoft Edge users.
Tracking code: TC-5745
Case number: SUPPORTPRI-20610

Issue: Users could not view task or other object views on left navigation bar.
Tracking code: TC-5736
Case number: SUPPORTPRI-20608

Issue: Clicking the Reports folder did not bring up the correct view.
Tracking code: TC-5707
Case number: SUPPORTPRI-20597

Issue: Clicking any search view on a custom object that does not have its own tab generated error
message.

Tracking code: TC-5705
Case number: SUPPORTPRI-20596

Issue: Column names with special characters did not display custom hover pop-ups.

Tracking code: TC-5692
Case number: SUPPORTPRI-20589
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