How Do Users Search and Discover?
A Snapshot of Ex Libris User Research Results
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USER Intent
Different USERS Different NEEDS
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READING LISTS: a core resource for undergraduates

DIFFERENCES between DISCIPLINES
HUMANITIES:

SCIENCES:

Undergraduates often need
literature for developing
papers and essays

Undergraduates: Few papers are required;
textbooks are often sufficient for lab and
exam preparation. Other resources are
used occasionally by students

VS

Addressing

SEARCH
AND

FIND

Quick delivery
of the most
relevant results

LEARNING

PATRONS' Needs

CORE
CONCEPTS
OF
DISCOVERY

Human learning
through a discovery
process

Serendipitous
discovery through
navigation trails
and browsing

Search results
tailored to
user’s profile and
preferences

EXPLORATION

PERSONALIZATION

The research was conducted during the second half of 2014. The study included analyses of users’ search logs, and qualitative user surveys
conducted via workshops and interviews of over 40 respondents at different academic levels and from various countries and disciplines.

Ex Libris Primo is used by more than 2,100 institutions worldwide, empowering them to shape the discovery experience,
provide students, researchers and faculty with an intuitive, end-to-end service, and maximize the value of library collections.
Visit http://www.exlibrisgroup.com.

