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1 The ARC Service Pack

The ARC service pack is an update that includes all changes made since the last ARC
version was made available. It includes bug fixes, refinements, and features and is a
combination of many idividual fixes, thoroughly tested and delivered in a

coordinated way.

The ARC Service Pack is based on the conce|]
any change in functionality, which is not a pure bug, is optional as it needs to be

configured in ordeto be in effect. In other words, if you install a service pack and

make no manual configuration changes, your system might not benefit from some

elements of the Service Pack, but will not show any negative effect.

The main step in filling data into the ARJatabasés done through the ETL process
performed orthe ALEPH side rep_changes were written to indicate the ARC service
pack changes done in ALEPH that are relevant to ARCs& hep_changesill make
customers aware of the need to install the ALERHice packas well as the ARC
service packThese changes will be displayed as part of the excel sheet, in which all
ARC rep_changes are displayed. These rep_chavitig®t includea list of thefiles
changeds is the usual case, rather they will conjpast a description of the change
(since changes are on ALEPH side and not ARG description includes the

ALEPH expected release dataf the service padfor eachALEPH version

The Service Pack installatipas described in thidocument, is cuantly availableor
the ARCA4.00 release.

Note
Not all the service pack related actions are autonfatiémportant step updating
the content store (ARC_Repository.zip filels manual.

Note
The ARC schemasi$mrO.export.gz_aare updated in AR@ SP. Thiswas not the
case inARC 2

Note
The installation of @ervice packloes not involve automatic configuration changes

The following steps need to larried ouin sequencé order to perform an
installation ofthe ARC 4.00 service pack:

If this is the first time you install an ARZ.00 service packjownloadand install the
Util SP mechanism that will be used later floe service pack installation.
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1. Backup your Content Store (ARC Portal). This is done in case some error will
occur while mplementing the service pack. For a detailed explanation, refer to
Section2 Backing up the Content Store

2. Run Util SP to download the service pack onto your seB@not install the
service pack at this stageFor a detailed explanation on how to use the Uil
SP and download the service pack onto the sever, refacton3 Service
Pack Installation Utility

3. Use the Util SP for installing the service pa€kr detailednstructionson
how to install the service padefer toSection4 Instaling the ARC Service
Pack

4. Usethe'ver' command on your command prompt&termineyour current
service pack leveFor further explanation regarding the meaninghef
service pack level, refer ®ection5 Sevice Pack Level

Note:

In ARC 2, when theService Pack summaimgcluded the file name:
flusmr0.export.gz_a&ehere was a need to update ARC_LIBS scheia®: - In
ARC, the new schema is provided and updated automaticafhar of the service
pack. The oldschemas are backed up in case of SP uninstall.

5. Update your ARC Content Stobg importing a new content store provided
as part of the service padkoradetailed explanation, refer gection6
Updating the Content Store Post Installation

6. Perform a brief checthateverythingis working properlyafterthe service
packis installed and implementetio perform sahacheck:

1. Log intothe ARC Portal.

2. Run several reports from canned reports and from your own Customized
Folder reportsCheck whethetheresultsarecorrectand make sure no
regression occurred due to the service pack.

If the results are incorre@nd the service pack has created a remgmesthen
performthe following steps:

1. RunUtil SP. Select optiorb 7 "Run SP Utility (view implementation
notes). Selectoption 91 "Uninstall Service PackIN". This will restore
the files in the server to tle®ndition they were ibbefore the servicegek
was installed

2. Restoring the original files in the server is not enough, since the Content
Store needs to be imported agairttsatit matchesthe original files in the
server.To import the Content Stor@erformstep5 again (Thistime the
import is done on the original files and not on the service pack's new files).
The old ARC schema is automatically restored.
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2 Backing up the Content Store

Note:

The content store is baakep just in case you need the last version of the content store.

After installing the service pack, import a new content store provided by the SP, and not the

one backed up in the steps below.

Prior to the Export, all the reports that need a backugina h e
t he

t abs, shoul d be

tab.

Steps

moved to

er s

1. Log into the ARC portal using the Admin user for your ARC Portal.

2. On the Home page, clidkaunch / IBM Cognos Administration /
Configuration / Content Administration as shown below:

us n My
ACust omi

Ex Libris - Aleph Reporting Center [%] [ @ 8
|T:|'_,;_Ly Public Folders § M\LUC;D
Report Studio
Public Folders #HooEe [ m oh Definitions
Entries: 1 Iﬁ’ﬂ 1BM Cognios Administrationl
Name $ Modified & Actions
Acquisitions December 19, 2011 3:13:19PM More..,
Circulation Based on Events December 19, 2011 3:15:07 PM Mare...
Circulation and Cash December 19, 2011 5:13:06 PM Mare...
Patrons December 15, 2011 3:15:31FM More...
Collection Management December 19, 2011 3:16:44PM Mare...
QPAC December 15, 2011 3:16: 18 FM Mare...
Bibliographic Data December 19, 2011 3:14:18PM Mare...
ETL December 15, 2011 3:17:04FM Mare...
Loans December 19, 2011 5:30:26 PM More..,
Cash December 15, 2011 5:31:01FM B More...

The following screen appears:
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IBM Cognos Administration ARC Administrator USMRO log Off i B | ft ~ +1 & v Launch~ ? ~

Status Security | Configuration
[ Data Source Connections Administration CHE G WO & BPXEQ
E'{; Content Administration
Distribution Lists and Colhcts Eniries: |1 ~ (L o
& printers O |mames | Modified & | Actions
QE Styles [[] ‘4§ ARC_Repository September 24, 2012 3:30:40 PM b B8 more...
Last rafresh time: May &, 2013 12:02:44 PM
E Portlets

I!"-ES Dispatchers and Services

3. Click theNew Export button w&. The following screen appear8Specify a
name and descriptiorNew Export wizard

IBM Cognos Administration ARC Administrator USMRO Log Off i B | f4 ~ <1 & = Launch~ ? -

Status Security | Configuration

B Data Source Connections ‘

& content Administration

Spedify a name and location for the deployment specification. You can also specify a description and screen tip.
Distribution Lists and Contacts

Name:
& Printers MyArcBackup|
EE Strles Description:
B Pportlets -
I'-!"{)S Dispatchers and Services
Screen tip:
Location:
Administration

Select another location...

Cancel || < Back || Next = ||| Finish

4. Enter a name for your backup and clN&xt. The bllowing screeriChoose a
deployment methadappears:
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IBM Cognos Administration ARC Administrator USMRO Loa Off i Bi | ff~ #1 & ~ launch~ 9 -

Status Security | Configuration

B Data Source Connections

Tise a deployment method »
| I "j

€ Content Administration

Choose to deploy public folders and directory content or to deploy the entire Content Store.
Distribution Lists and Contacts

Deployment method:

& Printers () Select public folders and directory content
E]E Styles @ Select the entire Content Store
® Portlets

Indude user account information

875 Dispatchers and Services

| Cancel || < Back || Next > || Finish

5. Select theSelect the entire Content Stor@ption and thénclude user
account information check box, and then clidkext. The following screen
appears:

6. Click Next. The following screen appeatsiter the encryption password

IBM Cognos Administration ARC Administrator USMRO Log Off | B | fdt v~ 1 & ~ Launch~ ? ~

Status Security | Configuration

B Data Source Connections |

€3 Content Administration

Distribution Lists and Contacts Password:

&} Printers b

m Styles Confirm Password:
...-....[

E Portlets

I'-!’ES Dispatchers and Services

| oK || Cancel
W]

7. Enter a password for the export (the password must be at least 8 characters
long) and clickOK. The Export Summary report apped®eview the
Summary
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IBM Cognos Administration ARC Administrator USMRO Log Off | B ~ *+1 @& v launch~

Status Security | Configuration

B Data Source Connections |

€& Content Administration
The Export wizard is ready to export to the deployment archive,

Distribution Lists and Contacts If you want to change any settings, dick Back.

& Printers
If you are satisfied with the settings and want to select whether to run, schedule, or save only, dick Next.
B Styles
Deployment specification
E Portlets Name: Description:
&3 Dispatchers and Services MyArcBackup

Deployment archive

Name: Encryption:

MyArcBackup Encrypt the content of the archive
Content Store

Select the entire Content Store
Indude user account information

Cancel | | < Back | | Next > | | Finish

8. Click Next. The following screen appears:

IBM Cognos Administration ARC Administrator USMRO Loo Off | B | fif ~ ¥1 & ~ Launch~ ? ~

Status Security | Configuration

B Data Source Connections |

&3 Content Administration
Select whether you want to run, schedule, or save only, when the wizard doses.

Distribution Lists and Contacts

Action:
& Printers @ Save and run once
E]E Styles () Save and schedule
B Portlets (©) Save only
I'-!’ES Dispatchers and Services
cancel | [ <Back || | Fnish |

9. Click Finish, and the fdowing screen appears:
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IBM Cognos Administration ARC Administrator USMRO Log Off i~ + a v launch~ 7~

Status Security | Configuration
B Data Source Connections | M

&3 Content Administration

Select when you want to run this export.
Distribution Lists and Contacts

Time:
&} Printers @ Now
FE styles ) Later:
[ Portlets May 6, 2013 m-
I'-!’ES Dispatchers and Services 12 . 29 PM :
Content:
Name

v Content store
v User account information
v Configuration
v Directory
 Public Folders

| Run rL|| Cancel

)

10.Click Run. The following screen appears:

IBM Cognos Administration istrator USMRO Log Off | B v+ 8 vlaunch~ 9~
Status Security | Configuration

B Data Source Connections | %

€3 Content Administration

Distribution Lists and Contacts ( i ) You selected to run 'MyArcBackup' as follows:

&) printers \\2 Time: now

lE stvles

E portiets [ View the details of this export after dosing this dialog

'!?3 Dispatchers and Services Click OK to run the export or dick Cancel to return to your selection,

Show this dialog in the future

| 0K&| Cancel

11.Click OK.
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IBM Cognos Administration ARC Administrator USMRO Log Off fi~* 8 vlaunch~ 9 ~

Status Security Configuration
[ Data Source Connections Administration CTESEE P BRXEQ
€% Content Administration
Distribution Lists and Contacts Entries: |1 -2 ©
&) printers 0| |wames | Modified & | Actions
b styies [ & MyArcBackup May 6, 2013 12:29:11PM '3
E Portlet &l %5 ARC_Repository September 24, 2012 3:30:40 PM b More. ..
ortlets
Last refresh time: May 6, 2013 12:30:54 PM

878 Dispatchers and Services

12.1n order to check whether the backup completed successfully (the backup may
take seval minutes to complete), cliddo r e. The following screen
appears:

IBM Cognos Administration ARC Administrator USMRO Log Of -+ 8 v launch~ 7~

Status Security | Configuration

B Data Source Connections |

E'{a Content Administration

Distribution Lists and Contacts| ~Available actions:

& Printers Set properties
ﬁ]} Styles
P Runwith options...
Portlets
B E  Mew schedule...
"?S Dispatchers and Services S Vien nnbistr
Move...
Copy...
¥ Delete

Cancel

13.Click View run history. The following screen appears:

IBM Cognos Administration istrator USMRO Log OFf B | &

Status Security Configuration

8 Data Source Connections | %
@3 Content Administration
View the run history for this entry. Refresh

Distribution Lists and Contacts

Status:
& Printers All statuses -
ﬁ]ﬁ Styles

Entries: 1 -1 (3]

B Portlets

Request time Start time | Completion time | status | Actions
% Dispatchers and Services

May 6, 2013 12:30:54PM May 6, 2013 12:30:54 PM May 6, 2013 12:31:17PM Succeedaa
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3 Service Pack Installation Utility

The Service Pack Utility (Util sp) is an interactive routine which provides a simple
downl oad of the | atest service packs from -
FTP server to the customerds machine and i |

Util sp provides a menbased interface in order to configure and run the original Ex
Libris routine sp.install.

Utilities

O. ORACLE management
SP. Download and ins tall the latest ARC Service Pack

Through the util sp mersuyou can configure parameters to download the latest
available service pack, check this download, and receive an automagit e
confirmation after download.

Running the util_sp

In order to us¢he Service Pack management utility, log into the ARC application.
Make sure to log into the appropriate slot.

Run:

>>dlib usmrO
>>util
>>Sp

Note that at any step ofthe mestagey ou can sel e ENTERtBXxi t 0 or pt
return to the previous emu.

The Service Pack Utility contains 5 options:

SP. Service Pack Management

Exit Procedure

Prepare/Update Environment

Download latest SP

Check SP download completi ng
Install SP

Run SP Utility (view implementation notes)

N )
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3.1 UTIL SP 1 - Prepare/Update Environment

SP.1. Environment Setting

0. Exit Procedure

. Customer details

. FTP settings

. SP Download directory
. View Parameters

A WN P

This step performs configuration angdateof the parameters used in later steps.
You will be asked to enter values or confirm the default ones. Make sure to receive in
advance the relevant information from Ex Libris:

FTP server name

FTP user name

FTP user password

Your EX Libris customer code
Your mail address

= =4 =4 -8 -9

These parameters are saved in case you want to use util_sp again at a later date.

SP installer configuration

Enter new values or press <Enter> to keep existing
FTP server for SP download [il - inst02]:
FTP user for SP download [ arc3_sp [

If you want to insert new FTP password please type it now:
If you want to change the language pleas e type it now [english]:
(This is an option for future usage)

Ex Libris customer code (country code + customer) [01DAN]:

Customer mail address for download status notifications (leave
empty for none) [ name@ompany . com]

SP download directory [/exlibris/c rn/ arc 4_1/arcm/scratch/sp]:

Configuration summary:

FTP server: il - inst02

FTP user: arc 4_sp

FTP options:

Language: english

Service pack download dir: /exlibris/crn/ arc 4_1/arcm/scratch Isp
Customer code: 01DAN

Notification address: name@ompany . com

Press <Enter> to continue

Note that after running Util Sp 1/the sp.config file is created under thar& root
directory. This file should not be edited. If there is acht®® modify the filesuch as

exLibris
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when there is a need to define special FTP conditions, consult the Ex Libris Office
before implementing the change.

3.1.1 UTIL SP 1.17 Customer Details
This step Erlbfiscgstomeesodet pbar amet er .

1. Enter the cde receivedrom Ex Libris.
2. Enter youre-mail to receive notification about the SP installation.

Asummaryof the detailss displayed.

SP Customer details

Enter new values or press <Enter> to keep existing
Ex Libris custo mer code (country code + customer) []:

Customer mail address for download status notifications (leave empty
for none) []

Configuration summary:
Language: english
Customer code:

Notification address:

Press <Enter> to continue

3.1.2 UTIL SP 1.271 FTP settings

This step configures the FTP serf@r SP download

You will have to enter FTP usand- if needed add speciabptions(for example-
if your local server is behind firewall).

After this- asummaryof the cetails is displayed.

You are also asked to enter fHeP password

exLibris
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SP FTP settings

Enter new values or press <Enter> to keep existing

Select FTP server number for SP download:

1) USA/Asia Pacific  ftp.exlibris - usa.com

2) H Q/Middle east  ftp.exlibrisgroup.com

3) Europe ftp.exl.de

4) internal HQ il - ftp01

<Enter> to keep current (ftp.exlibris - usa.com)
FTP user for SP download [arc 4 _sp]:

FTP special options []:
*** for firewall connection problems try ‘passive’
For details check the utility documentation

Configuration summary:

FTP server: ftp.exlibris - usa.com

FTP user: arc 4_sp

FTP options:

If you want to insert new FTP password please type it no w

Or press ENTER to keep current password

Press <Enter> to continue

3.1.3 UTIL SP 1.3 SP Download directory

In this stept is possible to configure the SP Download directory. Enter the path for
SP awnload

SP Download Directory

Current SP Download directory is /exlibris/crn/arc 4_2/arcm/scratch/sp
If you wish to change it enter the new path now

Press enter to keep current definition

Press <Enter> to continue

3.1.4 UTIL SP 1.47 View Parameters
The following screen shows the currentns of the util_sp parameters:

Configuration summary:

FTP server: il - inst02

FTP user: arc 4_sp

FTP options:

Language: english

Service pack download dir: /exlibris/crn/ arc 4_1/arcm/scra  tch/sp
Customer code: 01DAN

Notification address: name@company.com

Press <Enter> to continue

exLibris
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3.2 UTIL SP 2 - Download Latest SP
This step runs the download accordingite parameters thative been defined in the
previous step.

The latest available service pack will be downloaded.

You will receive an anail when the download is complete.

Dear Customer,

The ARC Service Pack download has been successfully completed.
Service Pack 9.

il -ale phO3 ARC 4 copy1l

you may continue with the SP installation steps

3.3 UTIL SP 3 - Check SP Download Completion

This step checks the integrity of the downloaded files. For example, in case of a
download problem, you will be informed as follows:

SP Download status - failed
Dear Customer,
The ARC Service Pack download failed
SeverName ARC 4 copy 1
Please see ftp logs in / exlibris/crn/ arc 4_1/arcm/scratch/sp
Error mess age is:
ARG 4. 00- ServicePackContent - 1-4.xIs ./sp.tar ./sp.install ./gnu_tar
tar error extractin g SP binary files

3.4 UTIL SP 4 - Install Service Pack

This step runs the Service Pack installation, using sp.install routine.
The latest service pack will i installed

Before running this step make sure thatarc_shutdown has beemerformed and
that Apache is down.

Note that when installing the service pack for the first time, the system might detect
missing definitions.

3.5 UTIL SP 5- Run SP Utility (View Implementation Notes)
This step runs the sp.utility routine which enables the following:

Welcome to ARC Service Pack utility.
Your current Service Pack level is 9.

0. Exit Procedure

2. View Service Pack summary location (Excel format)
3. View Service Pack summary (Plain format)

4. View optional implementation notes

5. View installation log

9. Unins tall Service Pack 9

Please select:

exLibris
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Although plain format and implementation notes reports can be viewed immediately,
the report created for Excel cannot be viewed immediately. It is recommended to
download it onto a PC via FTP.

Service Pack Summary (Eeid-ormat)
This report contains a grid with the following columns:

Change Number

Short description

Module

Change type (Correction/Enhancement/Technical Change)
S| number if available

Implementation Notes

= =4 =4 -8 -8 -9

3.5.1 Service Pack Summary (Plain Format)

This report ceates a text file which is very similar to the one created by the
rep_change view command.

3.5.2 View Implementation Notes

As stated above, the implementation notes contain instructions for the actions required
in order for some corrections to take effect. Tégort contains only those changes
that actually have implementation notes.

The service pack utility also includes an Uninstall option (util sp 5/9). This option
restores the system to its configuration prior to the installation of the Service Pack.
After a service pack is uninstalled, the installation log is saved under
Jservice_pack directory.

exLibris
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4 Installing the ARC Service Pack

The service Bck cortains all the relevant files that have been changedever only
the files needed tbe upgrade from the current level to the Service Pack level will be
installed.

Do not start the installation process before making sure that therfficsentdisk
spaceavailable Make sure thahefree disk space is at least twice the size of the
sp.tar file.

Dependhg onthesystem setup, the installation process may take a while.

To install the ARC Service Packvia the Util SP:

1. Run util_sp lto prepaethe environmentseeUTIL SP 1- Prepare/Update
Environmen}.

2. Download he service pack by running util_spse€UTIL SP 2-
Download Latest SP

3. Check the integrity of the download files by running util_sg&e(UTIL
SP 3- Check SP Download Completipn

4. Runarc_shutdownwith the following command in the server:
$arce_root/arc_shutdown.

5. Make sure Apache is down

6. Install the service pack by running util_spsédUTIL SP 4- Install
Service Pack

7. Runarc_startupvith the following command in the server:
$arce_root/arc_startup.

Make sure Apache is uff it is not, restart it.

9. Examine the reports (descriptions, implementation notes) by running
util_sp 5 6eeUTIL SP 5- Run SP Utility (View Implementation Notes)

10.Optionali Change the configuration files manually as instruatetie
Implementation Notes.

Note that ly default, files are backed up witls@NN extension wheraNis the
Service Pack level.

exLibris
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5 Saeavice Pack Level

The service pack level indicates the number of fixes made since the version was made
available. The service pack includes all these change#,dnly installs the fixeshat
arenot inthecurrent level.

The current Service Pack levsldetermined from the
$arcm_proc/report_change.dat file. Do not modify this file manually under any
circumstances.

To view your current level, use ther command from the command prompt. For
example:

il -aleph03 -arc 4_1(USMRO)>ver

SUN_OS 2,il -aleph03, A RC 4 revision 00 copy 1, 04- May- 2013
Oracle Version: 102
Service Pack : 4

In the examplgabove the level i4.

exLibris
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6 Updating the Content Store Post Installation

Steps

Note

This update is done from a new content store provided by the SP and not from the
content store backed ugefore installing the service pack

1. Log in to the ARC portahs an administrator user

2.

In thehomepage, clickLaunch / IBM Cognos Administration /

Configuration / Content Administration as shown below:

Ex Libris - Aleph Reporting Center [# {a 8 @
B Public Folders E Qﬂ&::o
Report Studia
Public Folders £ E’f [j k 3 m‘afiniﬁons :r=
Entries: & 1BM Cognos Adm\nistratioa WM
Name & Modified § Actions @

Acquisitions December 19, 2011 3:13:19 PM More...

Circulztion Based on Events December 18, 2011 3:15:07 PM More...

[®] Circulation and Cash December 19, 2011 5:13:06 PM More...

Patrons December 139, 2011 3:15:31FM MDrE...

Collection Management December 19, 2011 3:16:44 PM More...

OPAC December 18, 2011 3:16:18 PM M

(=] Bibliographic Data December 19, 2011 3:14:18 PM More...

ETL December 139, 2011 3:17:04 FM More...

Loans December 19, 2011 5:30:26 PM More...

Cash December 18, 2011 5:31:01PM B5 More...

[&] Reguests December 25, 2011 9:24:24 AM Mare...

Events December 19, 2011 5:32:22 PM More...

Acquisition Orders December 19, 2011 5:34:54 PM More...

Course Reading December 18, 2011 5:32:45 PM More...

[&] Acguisition Budgets December 19, 2011 5:35:24 PM More...

If the following screerappears, it means you have an ARC_Repository entry,

and now is the time to delete it

Note: Thelink displayed in the followingcreenshofAdministration >
Import) is displayed ifyou defined an Import foldeif you didnot, thenthe
link displayed isAdministration.So if the link displayeds differentthan the
one in the screen shot, it doe indicate a problem
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IBM Cognos Administration ARC Administrator USMRO LogOff i B | iy~ *+1 & v Launch~ 7 ~

Status Security Configuration
[ Data Source Connections Administration CHEF GG 3 é(%f Q

E‘@ Content Administration

Distribution Lists and Contacts Entries: 1 -2 (3]

& Printers | |mamee | Modified ¢ | Actions

&l styles M3 ARC_Repository May &, 2013 12:30:54PM b B2 More...
Last refresh time: May €, 2013 1:29:24 PM

E Portlets

'!_{)3 Dispatchers and Services

4. Click Delete The following window appears:

Message from webpage (S

1 Deleting entries may result in broken links,

Are you sure you want to delete the selected entries?

| ok || Cancsl

5. Click OK and the followingscreerappears

1BM Cognos Administration ARC Administrator USMRD Log Off | B | ft = <1 & ~ launch~ 9 ~
Status Security Configuration

[ Data Source Connections Administration oh B

3 content Administration

Distribution Lists and Contacts Entries:

& printers 0| |vwames | Modified & | Actions

38 stles

E Portlets No entries.

Q’.ES Dispatchers and Services

Last refresh time: May 6, 2013 1:37:04 PM

6. Click New Import. The following screen ggears:Select a deployment
archive
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IBM Cognos Administration

Status Security

B Data Source Connections | %

E'm Content Administration
Select the deployment archive from which to get the entries to import. If the archive is encrypted, you will be prompted to enter the encryption

Distribution Lists and Contacts| Password:
& Printers Deployment archive

The location of the deployment archive is set using the deployment files location in IBM Cognos Configuration,

GlE stvies
B Portlets Entries: 1 -1 (&) »

&9 Dispatchers and Services | |wamea
@ B§ ARC_Repository

| Cancel || < Back || Next>n|| Finish
R}

7. Click Next. The following screen appeaSpecify a name and description

IBM Cognos Administration

Status Security Configuration

B Data Source Connections | »

E'cg Content Administration
Specify a name and location for the deployment spedification. You can also spedify a description and screen tip.

Distribution Lists and Contacts

Name:
Printers -
=] ‘[\RC_Reposnory
gm Strles Description:
E Portlets -
675 Dispatchers and Services
Screen tip:
Location:
Administration

Select another location. ..

Cancel H < Back || Next = J| Finish

U

8. Click Next. The following screen appeaelect the public folders content
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IBM Cognos Administration

Status Security Configuration

B Data Source Connections ‘ | *
€3 content Administration
Select one or more packages or folders and select the options to indude in the import.
= PR
Distribution Lists and Contacts Public folders content
& printers Change the target name of packages and folders if you do not want to overwrite them in the target with packages and folders from the deployment archive.
Disable the packages and folders if you do not want users to access them in the target after the import.
i stvles
Entries: 1- 19
® Portlets | [ > Name | > Target name | [7] pisable afterimport | In target content | Modified 2
(=)
&% Dispatchers and Services [& --> Acquisiion Budgets <. Acquisition Budgets ] v December 19, 2011 5:35:24PM
[& ...> Acquisition Orders - Acquisition Orders 2 m v December 19, 2011 5:34:54PM
[ - Acquisitions w3 Acuisitions 2 B v December 19, 2011 3:13:18PM _
Options

Include report output versions

Conflict resolution:

m

Keep existing entries

(@ Replace existing entries

Include run history
Ceonflict resolution:
Keep existing entries

(@ Replace existing entries

Indude schedules
Conflict resolution:
Keep existing entries

() Replace existing entries

‘ Cancel H < Back || Next > M Finish | m
S

9. Make sure all checkoxes are selected and then cigxt. The following
screen appearSelect the directory content

IBM Cognos Administration \ ARC Administrator USMRO Log Off | B

Status Security Configuration

) Data Source Connections |

C"@ Content Administration

Select the directory content and options to indude in the import.

B oo o
Distribution Lists and Contacts| . ok

i

EJ Brinters Indude Cognos groups and roles
[ styles Conflict resolution:

B Portlets (®) Keep existing entries

() Replace existing entries
&3 Dispatchers and Services c)Reph g

Indude distribution lists and contacts
Conflict resolution:
Keep existing entries
® Replace existing entries
Incude data sources and connections
Include signons
Conflict resolution:
Keep existing entries

# Replace existing entries

Cancel | ‘ <Back | ‘ Next > | \

10.0n thelnclude Cognos groups and rokxseenin theConflict resolution
section. SelectKeep existing entries

11.Click Next. The following screen appeadpecify the general options
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IBM Cognos Administration - Launch ~
Status Security Configuration
B Data Source Connections ‘ -
€ content Administration
Specify the options applicable to all the entries in the import. You can also select the options applicable to the deployment record.
Distribution Lists and Contacts .
Access permissions
& printers Include access permissions
g]l Styles ™) Apply to new entries only
m Portlets @ Apply to new and existing entries
&9 Dispatchers and Services
External namespaces
Indude references to external namespaces
(@ Do notindude references to external namespaces
Entry ownership =
Set the owner to:
~) The owner from the source
) The user performing the import
Apply to:
(™) New entries only
) New and existing entries
Deployment record
Recording level:
Select the level of detal to save in the deployment record.
Basic -
Cancel | | < Back | | Next = \ry Finish I
Review the summary - New Import wizard - Microsoft Internet Explorer == 5'
Eile Edit “iew Favorites Tools Help | ll,'
“y ore " : 3 3
OO N8 | owe S @ L B ® B
Address IE http:/ fil- alephiz:8051 fegi-binfcognos, cgi j Go | Links ¥

Googlc“Cv dGD {»@ 9 - ‘ ¥y Bookmarksw 508 blocked | " Check ~ % Autelink ~ | At [ep Sendtow (L) settings~
1o - || FlQseach - G- |[F |- & - | £

\ c i

The Impart wizard is ready to impart into the target environment.,

|»

If you want ko change any settings, click Back.

I you are satisfied with the settings and want to seleck whether to run, schedule, or save only, click Mext.

Deployment specification

Nanme:
ARC_Repository

Description:

Deployment archive

Name:
ARC_Repository

Public folders content

1-10
| Name | Target name | Disable after import In target content | Modified
(@ Acquisitions Acquisitions v September 2, 2007 4123142 PM
G audic Audit v May 29, 2007 11:14:58 AM
(@] Bibliographic Data Bibliographic Data v September 2, 2007 4:23:55 PM -—
(@ Circulation and Cash Circulation and Cash ' COckober 7, 2007 5:07:38 PM
[ Circulation Based on Events Circulation Based on Events v October 24, 2007 6:11:47 FM
(@] Collection Management Zollection Management v September 2, 2007 4:25:07 PM
(@ Customized Reports Customized Reports W March 22, 2007 5:36:02 PM
Go ETL ETL v September 2, 2007 4:25:52 PM
@ 0PAC OPAC v Ortnher & 2007 3:14:14 PM =l
Cancel | | < Back | ” Mexct = | ‘ Finish
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IBM Cognos Administration
Status Security Configuration
B Data Source Connections ‘ ¥
P@ Content Administration ~
The Import wizard is ready to impert into the target environment. il
[ Distribution Lists and Contacts
- If you want to change any settings, dick Back.
& Printers
If you are satisfied with the settings and want to select whether to run, schedule, or save only, dick Next.
Styles =
Deployment specification -
B portiets Name: Description:
o Dispatchers and Services ARC_Repository
Deployment archive
Name:
ARC_Repository
Public folders content
1-
| > Hame Target name | Disable after import In target content | Modified
(& ...> Acquisition Budgets - > Acquisition Budgets '3 December 19, 2011 5:35:24PM
@] .. Acquisition Orders = Acquisition Orders v December 19, 2011 5:3%:54 FM
<. Acquisitions .. Acquisitions v December 19, 2011 3:13:13FPM
[ > Audit > Audit v January 9, 2007 5:11:44 PM
(@& - Bibliographic Data .. = Bibliographic Data v December 19, 2011 3:14:18 PM
= ..>Cash - Cash v December 19, 2011 5:31:01PM -
4 m ]
Cancel | ‘ < Back | | Mext > n‘ ‘ Finish

13.Click Next. The following screen appeafielect an actian

IBM Cognos Administration ARC Administrator USMRO Log Off

Status Security Configuration

B Data Source Connections |

€3 content Administration

Select whether you want to run, schedule, or save only, when the wizard doses.
Distribution Lists and Contacts

Action:
& printers Save and run once
R styles Save and schedule
B portlets () Save only
q’ﬁ Dispatchers and Services
‘ Cancel||<BackH = || Finish ‘

14.Click Finish. The following screen appeafun with options
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IBM Cognos Administration ARC Administrator USMRO Log Off ! fir 9 8 v Launchr 9 -

Status Security Configuration

B Data Source Connections | 1 158 PM : -
E'{; Content Administration
Content:
Distribution Lists and Contacts onten
Name
& printers ¥ Content store
E]E Styles + Directory

¥ Cognos namespace
B Portlets . P
+ Public Folders

I'-f{s Dispatchers and Services ¥ .. > Acquisition Budgets

- Acquisition Orders

> Acquisitions

o > Aldit

> Bibliographic Data

> Cash

- = Circulation and Cash

- > Circulation Based on Events
= Circulation Logger

> Collection Management
= Course Reading

- > Customized Reports
> ETL

- > Events

m

w3 Inventory
w2 Loans
> OPAC

- = Patrons
.- > Requests

L T S S T T T T S T S S SRS

Report specification upgrade
You may want to keep existing report specification versions for compatibility with existing applications.

@ Upgrade all report spedifications to the latest version

() Keep the existing report spedfication versions

g cance | X

15.Make sure that thElpgradeall report specifications to the latest versiadio
button is selected, and then cliRkin. The followingscreen appears

IBM Cognos Administration ARC Administrator USMRO Log Off fir 91 8 v Launch~ 9 -

Status Security Configuration

[ Data Source Connections |

€3 Content Administration

Distribution Lists and Contacts ‘fou selected to run 'ARC_Repository' as follows:

Time: now
& Printers Report specdification upgrade: Upgrade all report spedifications to the latest version
@E styles
E Portlets [ View the details of this import after dosing this dialog

I!"ES Dispatchers and Servicas

Click OK to run the import or dick Cancel to return to your selection.

Show this dialog in the future

16.Click OK. The Import is started and the following screen appears
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IBM Cognos Administration
Status Security

B Data Source Connections

€3 content Administration

@ Distribution Lists and Cantacts
& Printers
(3l sovles
B Portlets

I!'ES Dispatchers and Services

ARC Administrator USMRO Log Off | B | f& ~ <1 & = Launch~ 9 ~

Configuration
Administration TEFEWS tREXEG
Entries: 1 -1 (3]
01|  |mamee | Modified & | Actions

[7] #3 ARC_Repository

b More...

May 6, 2013 1:58:16 PM

Last refresh time: May 6, 2013 2:08:07 PM

17.In order to see the status of the import, clivkd' r €. he following screen

appearsPerform

an action

IBM Cognos Administration

Status Security

Configuration

ARC Administrator USMRO LogOff i B i ff~ 91 & ~ Launch~ 9 ~

8 Data Source Connections |

€3 content Administration

Distribution Lists and Contacts
& Printers

lE stvles

B partlets

Q'EE Dispatchers and Services

Available actions:

Set properties

b Run with options...
New schedule...

< View run histor
Move...

Copy...
¥ Delete

Cancel

18.Click View run history. The following screen appeakéiew run history

IBM Cognos Administration
Status Security

8 Data Source Connections

€3 content Administration

Distribution Lists and Contacts
& Printers

{E strles

I Portlets

I!"ES Dispatchers and Servicas

ARC Administrator USMRO Log Off i B | ff =~ <1 & ~ Launch~ 9 =

Configuration

x

View the run history for this entry.

Status:
All statuses -

Refresh

Entries: 1 -1 ©
Reguest time Start time | Completion time | Status | Actions
May &, 2013 2:08:07 PM May &, 2013 2:08:07 PM May &, 2013 2:08:31FPM Succeeded

19.1f the status is "Executing”, click the Action icon in order to view the final

status.

20.Whenthestatus is "Succeeded" cli€dose The following screen appears:
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IBM Cognos Administration

Status Security

B Data Source Connections

E{; Content Administration

ARC Administrator USMRO

Configuration

Administration

=4 @~ launch~ 7~

Log Off ;

CEEESE tEREXEQ

Distribution Lists and Contacts Entries: 1 -1 (3]
& Printers Ol [names | Modified & | Actions
R styles [C] '3 ARC_Repository May 6, 2013 2:08:07 PM P ER More...
- Last refrash tme: May 6, 2013 2:12:10 PM
Portlets

I'-!'ﬁ Dispatchers and Services

21.Click Security and then selediisers Groups, andRolesand Directory. The
following screen appears:

IBM Cognos Administration

ARC Administrator USMRO

v 8 v launchr ? -

Log Off

Status Security Configuration
B users, Groups, and Roles Directory o 0,
& Capabilities
Entries: 1 -2
User Interface Profiles Tes ©
O] % |namea | Modified & | Active | Actions
&8 coanos May 5, 2013 11:15:13AM v
&8 iplanet May 5, 2013 11:15:13AM v
Last refrash time: May 6, 2013 3:22:31 PM

22.Click Cognos The following screen appears:

IBM Cognos Administration ARC Administrator USMRO Log Off { B | 4 ~ *1 & ~ Launch~ 9 =
Status Security Configuration
® users, Groups, and Roles Directory » Cognos [l BX o q
W& Capabiities
User Interface Profiles Entries: |1 ~ L5 ° PHH
| & |namea | Modified & | Actions
[[] OO CoanosB Groups May &, 2013 2:08:10 PM Mare...
[ £J ovis May &, 2013 2:08:10 PM 5 More....
] m Adaptive Analytics Administrators February 28, 2011 5:37:55FPM More...
= m Adaptive Analytics Users May 6, 2013 2:08:10 PM More...
= ﬁ All Authenticated Users September 24, 2012 3:17:38 PM More...
|:| m Analysis Users May 6, 2013 2:08:11 PM More...
[l & anonymous September 24, 2012 3:17:43 FM More...
= m Authors December 10, 2007 4:49:30 PM More...
|:| m Consumers September 21, 2010 9:23:10 AM More...
= m Controller Administrators October 28, 2007 11:53:00 AM More...
= m Controller Users May 6, 2013 2:08:11PM More...
D m Data Manager Authors May 6, 2013 2:08:10 PM More...
= m Directory Administrators October 28, 2007 11:52:59 AM
D h Everyone September 24, 2012 3:17:38 PM
|:| m Express Authors May 6, 2013 2:08:11 PM
Last refresh time: May 6, 2013 3125:24 PM

23.Click theArrow icon on the upper right side of screen uthd following

screen appears
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IBM Cognos Administration

[ secms |

m Users, Groups, and Roles

Status Confiquration

Directory > Cognos

& Capabilities

ARC Administrator USMRO

v launch~ 9 ~

LogOff | B | fr~ 41 &

CHEF 8y & @ X B@EQ

M Query Users
B8 Readers
M Report Administrators

m Server Administrators

lﬁ System Administrators I

User Interface Profiles Entries: |15 e O Hw
| & |Hame a | Modified & | Actions
M Metrics Administrators Qctober 25, 2007 11:52:55 AM More...
M Metrics Authors May 6, 2013 2:08:11PM 5 More...
M Metrics Users May 6, 2013 2:08:10 PM T Mare...
m Planning Contributor Users May 6, 2013 2:08:11 PM More...
M Planning Rights Administrators October 28, 2007 11:52:59 AM Mare...
M Portal Administrators October 28, 2007 11:52:53 AM Mare...
B8 PowerPlay Administrators February 28, 2011 5:37:55 PM More...
M PawerPlay Users May 6, 2013 2:08:11PM More...

September 21, 2010 9:23:10 AM More...

May 6, 2013 2:08:11PM Mare...

September 21, 2010 9:23:10 AM More...

December 10, 2007 4:47:45 PM More...
May 6, 2013 2:08:11PM Mora.‘.

o s o o R o o o

refresh time: May 6, 2013 3:26:36 PM

24.Click the Set Propertiegon ET to the right of theSystemAdministrator s

entry:

‘I_ M System Administrators

December 17, 2007 11:06:19 AM bora.” ‘

The following screen appears:

IBM Cognos Administration

Security

Status Configuration

i~ <1 8 v launch~ 9 -

ARC Administrator USMRO Log Off !

B users, Groups, and Roles |

& Capabilties

Members

General

Permissions

£3)
- User Interface Profies Spedfy the properties for this entry,

Type: Role

Owner:  None Make me the owner

[] Disable this entry

The name, screen tip and description are shown for the selected language.

Language:
English - Remove values for this lanquage
Name:

System Administrators

Screen tip:

Advanced routing

Routing sets:
No values saved
Set...

Location: Directory > Cognos View the search path, ID and URL

Created: September 24, 2012 3:17:38 PM
Modified: May 6, 2013 2:08:11PM

Icon: B8 stendard Edt..

Description:

25.Click theMemberstab. The following screen appears:
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IBM Cognos Administration ARC Administrator USMRO Log Off ! 5 | &~ +1 & ~ launch~ 9 ~

Status Security Configuration

m Users, Groups, and Roles | x

General Members Permissions

Select the members of this entry.

W& Capabilties
User Interface Profiles

Entries: 1 -1 ©
F| | > name Type
= h 2 Everyone Group
Add... Remove

26.If below theARC Administratorsentry, there ign entry calledEveryone
selectthe check box next to that entry and clR&movein thelower right
side of the screen:

IBM Cognos Administration ARC Administrator USMRO log Off | B | &~ <1 & ~ Launch~ ? ~

Status Security Configuration

B Users, Groups, and Roles |

& Capabilties
User Interface Profiles

General Members Permissions

Select the members of this entry.

Entries: 1 -1 [#]
0| | -—> name | Type
] 8 .>Everyone Group

Add... IRemove I
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