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Doing More With Less

PIVOT QUICKLYPROVE VALUE TO 
THE ORGANIZATION

SUPPORT TEACHING, 
LEARNING, RESEARCH

MAKE RENEWAL DECISIONS

MANAGE LICENSES

ENSURE ACCESS TO 
CONTENT

MANAGE ELECTRONIC RESOURCES

OVERLAP
ANALYSIS

COLLECTION 
DEVELOPMENT

ANALYZE USAGE 
STATISTICS

STRETCH BUDGET
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• Secure data center 
infrastructure

• Open Knowledge 
Center content

• Support chat option

• Single-click activation

• Automated MARC updates

• Data on Demand and 
Management Reports

• Cloud solution

• Tiered linking strategies

• Discovery agnostic

• Open Access & Peer-
Review filters

• Integrated library 
services

• Continuously updated  KB

• IEDL & OpenURL 
maintenance

• Integrated A-Z List

• Quarterly Updates

• Overlap Analysis Value
User 

Success

Reliability
Time 

Savings

360 and Intota Services
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360 and Intota Services

Created as the easiest and most effective way to manage your 
electronic resources

201M
Links resolved since 

IGeLU 2019

47M
Ejournal, ebook, and

videos titles in the 
360 KB

38M
EJP searches since 

IGeLU 2019

1700
Libraries receive 

custom MARC 
records monthly
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2020 Roadmap Achievements

5
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2020 Release Schedule
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User Success: 360 Link

ÅRefinements for Index Enhanced Direct Linking
ÅMore accuracy when linking to provider content

ÅSupport for the OpenAthens Redirector
ÅCommitment to openness in discovery platforms

ÅMore than 50 new and updated linker syntaxes
ÅEx Libris keeps the 360 KB current; libraries don’t have to worry
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Value: COUNTER r5 Integration

Centralize Data
Manage provider 

URLs, required 
credentials

Processing
Calculate CPU, 
normalize titles 

across platforms, 
aggregate usage

Intota Assessment 
Reports

Out of the box + 
Custom

Multi-Method Ingestion
SUSHI harvesting & 

manual upload

13 New COUNTER Reports
TR, DR, PR masters and 

views
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COUNTER r5: Behind the Scenes

This Photo by Unknown Author is licensed under CC BY-NC

To support our clients we 
need internal tools:

Å DRS management form 
for Ex Libris staff

Å “MISO” queue for Ex 
Libris staff to monitor 
SUSHI harvests

Å Hundreds of validation 
checks and accurate 
error reporting

http://pngimg.com/download/32274
https://creativecommons.org/licenses/by-nc/3.0/
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Time Savings: UI Improvements and 360 MARC

ÅLast KB Update indicators for 
databases

ÅHelp libraries decide if/when 
to contact Support

ÅSome libraries want to add 
their manual updates after an 
update—now they can see the 
date
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Time Savings: UI Improvements and 360 MARC

ÅAccess Summon Analytics directly from Client Center

ÅPrevent unauthorized users from using the Summon Customizer
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Time Savings: UI Improvements and 360 MARC

ÅThe 360 MARC Updates service generates customized MARC 
records for dynamic e-resources

ÅThe service generates hundreds of thousands of records 
monthly

ÅAn enhancement package was deployed in Q2 for

ÅBetter error handling for faster record creation & delivery

ÅInfrastructure support

Å~20 reports addressed,  including fully encoded direct links
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Reliability: Support Chat

ÅIntroduced an integrated chat option for the NA Support team 
and the Summon/360/Intota services

ÅReal-time conversation with a Support expert

ÅReduce or eliminate the back-and-forth emails

This Photo by Unknown Author is licensed under CC BY-NC-ND

Look for details of the 
Support chat rollout to 
EMEA clients in 2020 Q4!

http://diaryofablacklesbian.blogspot.com/2014_06_05_archive.html
https://creativecommons.org/licenses/by-nc-nd/3.0/
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Looking Ahead: Q4
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New 360 API

ÅRetrieve provider, database, titles, and associated 
metadata for subscribed library holdings
ÅExtract e-resource metadata for research or projects

ÅIntegrate e-resource subscription information in downstream 
applications

ÅIntegrated into the Ex Libris API framework
ÅSecurity and API development best practices 

ÅTerms of Use agreement

ÅFull documentation 
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Accessibility Improvements

ÅOur community rightfully holds us to 
high standards of accessibility and 
inclusivity

ÅWe are performing VPAT analyses for the 
whole 360 and Intota services suite

ÅWe are creating roadmaps for 
addressing Level A Success Criteria
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Library Feedback

ÅOverlap Analysis improvements

ÅSeparate results for format types

ÅAbility to search for database by “name contains” search criteria

ÅInvestigate integration with the EBSCO Availability API

ÅPre-check EBSCOhost links before presenting as an option

Å“Selectability” indicator for databases

ÅEliminates the need to track a database in order to see if it’s selectable

ÅAddition of “platform” as a parameter to SUSHI harvesting 
requests



© 2020 Ex Libris | Confidential & Proprietary

Thank you!
Amy.Pemble@exlibrisgroup.com
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SUSHI Example (Intota)
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New r5 Usage Statistic Reports


