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Doing More With Less

PROVE VALUE TO
THE ORGANIZATION

ENSURE ACCESS TO
CONTENT

SUPPORT TEACHING,
LEARNING, RESEARCH

PIVOT QUICKLY ANALYZE USAGE
A STATISTICS

A

—

© 2020 Ex Libris | Confidential & Proprietary

MAKE RENEWAL DECISIONS

MANAGE ELECTRONIC RESOURCES

STRETCH BUDGET

MANAGE LICENSES

COLLECTION
DEVELOPMENT
OVERLAP
ANALYSIS
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360 and Intota Services

(- Continuously updated KB

e [EDL & OpenURL
maintenance

e Integrated A-Z List
e Quarterly Updates

e Overlap Analysis
.

)

r

e Single-click activation
e Automated MARC updates

e Data on Demand and
Management Reports

¢ Cloud solution
\_
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Time

Savings

e Tiered linking strategies
¢ Discovery agnostic

e Open Access & Peer-
Review filters

e Integrated library
services

e Secure data center
infrastructure

e Open Knowledge
Center content

e Support chat option

Reliability
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360 and Intota Services

Created as the easiest and most effective way to manage your
electronic resources

201M

Links resolved since Ejournal, ebook, and EJP searches since Libraries receive
IGeLU 2019 videos titles in the IGelLU 2019 custom MARC
360 KB records monthly

N
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2020 Roadmap Achievements
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2020 Release Schedule

2020 Q1 \/ February 19

2020 Q2 \/ May 13 & June 10
2020 Q3 \/ August 4

2020 Q4 November 4-5

N
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User Success: 360 Link

@ Index Enhanced Direct Linking (IEDL)

OpenURL-
OpenURL-based Linking based Linkers

o)

WA

A Refinements for Index Enhanced Direct Linking

A More accuracy when linking to provider content
A Support for the OpenAthens Redirector

A Commitment to openness in discovery platforms
A More than 50 new and updated linker syntaxes
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A Ex Libris keeps the 360 KB current; libraries don’t have to worry
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Value: COUNTER r5 Integration

=

Centralize Data

Multi-Method Ingestion
SUSHI harvesting &

manual upload

10}

Manage provider
URLs, required
credentials
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Processing
Calculate CPU,
normalize titles

across platformes,

aggregate usage

8

13 New COUNTER Reports

TR, DR, PR masters and
Views

Intota Assessment
Reports

Out of the box +

Custom
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COUNTER r5: Behind the Scenes

To support our clients we
need internal tools:

A DRS management form
for Ex Libris staff

A “MISO” queue for Ex
Libris staff to monitor
SUSHI harvests

A Hundreds of validation
checks and accurate
error reporting

This Photo by Unknown Author is licensed under CC BY-NC
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http://pngimg.com/download/32274
https://creativecommons.org/licenses/by-nc/3.0/

Time Savings: Ul Improvements and 360 MARC

A Last KB Update indicators for

databases
Code M71
Last Full Update 05/31/2018 A Help libraries decide if/when
Last Partial Update 04/17/2020
Collection to contact Support
Provider American Institute of Physics . .
Titles 37 A Some libraries want to add
Status Subscribed their manual updates after an
Summon ¥ 80% View coverage
Display In: 350 core update—now they can see the
360 Link date

7N\
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Time Savings: Ul Improvements and 360 MARC

A Access Summon Analytics directly from Client Center

A Prevent unauthorized users from using the Summon Customizer

Amy Pemble

=~Account Details
é----Gene ral

=~Permissions

+ | 360 Core Permissions

36:] Resource Manager Permissions
. i~Inheritance Permissions
“~Sharing Permissions

E----Ema|i| Notices

Statistics Tools View

360 Link Customization View/Edit
Data Management View

Data On Demand View/Edit

Date Format View/Edit

E-Journal Portal Customization View/Edit

ization View/Edi

Summon Usage Statistics View/Edit

© 2020 Ex Libris | Confidential & Proprietary

7N\
ExLIbris.




Time Savings: Ul Improvements and 360 MARC

AThe 360 MARC Updates service generates customized MARC
records for dynamic e-resources

AThe service generates hundreds of thousands of records
monthly
AAn enhancement package was deployed in Q2 for
A Better error handling for faster record creation & delivery
A Infrastructure support
A ~20 reports addressed, including fully encoded direct links

7N\
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Reliability: Support Chat

Alntroduced an integrated chat option for the NA Support team
and the Summon/360/Intota services

A Real-time conversation with a Support expert

A Reduce or eliminate the back-and-forth emails

Look for details of the
Support chat rollout to
EMEA clients in 2020 Q4!

R

This Photo by Unknown Author is licensed under CC BY-NC-ND 7N\
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Looking Ahead: Q4
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New 360 API

ExUan. DEVELOPER

a ProQuest Company NETWORK

A Retrieve provider, database, titles, and associated
metadata for subscribed library holdings

A Extract e-resource metadata for research or projects

A Integrate e-resource subscription information in downstream
applications

A Integrated into the Ex Libris APl framework
A Security and APl development best practices
A Terms of Use agreement
A Full documentation

7N\
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Accessibility Improvements

AOur community rightfully holds us to
high standards of accessibility and
inclusivity

AWe are performing VPAT analyses for the
whole 360 and Intota services suite

AWe are creating roadmaps for
addressing Level A Success Criteria

=
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Library Feedback

AOverlap Analysis improvements

A Separate results for format types
A Ability to search for database by “name contains” search criteria

Alnvestigate integration with the EBSCO Availability API
A Pre-check EBSCOhost links before presenting as an option
A “Selectability” indicator for databases

A Eliminates the need to track a database in order to see if it’s selectable

AAddition of “platform” as a parameter to SUSHI harvesting
requests

7N\
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Thank you!

Amy.Pemble@exlibrisgroup.com
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Save & Go to Next Provider Save & Exit
Cancel

Previous Provider

Fields in bold indicate required information for usage statistics to be harvested and uploaded. The
required to save this form.

DRS Provider Name: BioOne {Cou nter 5 Compliant
Admin Note:

Custom URL: https://sushi5._scholarlyig.com/counter/r5
Test SUSHI Settings

Required SUSHI Credentials:

Requestor ID: Requestor Name:
Requestor Email: API Key:
Customer Id: Customer Name:
User Name: Password:
null
Add a Library Note: 4

Reports Available:

TR TR_B1 TR_B2 TR_B3 TR_J1 TR_J2 TR_J3 TR_J4

© 2020 Ex Libris | Confidential & Proprietary
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SUSHI Example (Intota)

COUNTER Reports

PRvS5 - Platform Master Report
Date Created:01/19/2020; Report Range: 01/01/2019-12/31/2019

Data cannot be edited because the report is pending processing. Please check again later.

Delete Merge Download Delete Report Restol
2019
Platform Measure Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total

OSA Publishing Total_ltem_Requests 857 910 971 1026 971 835 769 084 788 982 811 642 10546
OSA Publishing Unique_ltem_Requests 934 857 908 955 900 884 736 911 755 931 859 602 10232
OSA Publishing Searches_Platform 33 31 41 66 72 37 18 33 1667 22 1085 23 3128

OSA Publishing Unique_ltem_Investigations 1130 1772 1927 1994 1908 1742 1583 1291 23 1343 21 803 15537
OSA Publishing Total_ltem_Investigations 1832 1140 1208 1253 1216 1090 1047 2059 1083 2079 1684 1249 16940
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New r5 Usage Statistic Reports

Provider Platform Provider Name Report 2020-05 2020-06
Edward Elgar Publishing
TR 69 W
TR_B1 (% &
TR_B2 & &
TR_B3 & &
ElgarOnline Edward Elgar Publishing TR_J1 () &
TRJ2 D &
TRJ3 (g &
TR_J4 & &
PR_P1 (% &
exLibris
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