
The Medical Flexible Spending Account (FSA)

Introducing the FSA
A flexible spending account (FSA) is a personal expense account that 
works with your health plan. Each year you can set aside a portion of 
your salary pretax. You can use that money to pay for medical costs not 
paid for by your health plan. 

Depending on your tax bracket, an FSA can help you save as much 
as 10–40% on most of these costs. See your tax advisor for more 
information.

How a medical FSA works
■■ Decide how much you want to save for medical, dental and 

vision costs for the year. Plan wisely. Depending on the plan your 
employer sets up, any unused money may be forfeited at the end 
of the plan year.

■■ The amount you select is withheld from your pay throughout the 
year and put into your FSA. These funds are not taxed.

■■ Your total FSA contribution is available from day one, even if it 
hasn’t all been deposited into your account.

■■ You can pay your out-of-pocket medical bills using a BlueFund 
Visa® debit card or by submitting receipts for reimbursement.

Select a medical FSA at 
enrollment

Contribute only what you 
think you’ll need within the 
next plan year.

If your employer includes a 
BlueFund Visa® debit card, 
you’ll get it by mail.

You’ll also receive a 
BlueFund ID number  
by mail.
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Pay for health care expenses  
tax-free
You can use your FSA account for:

■■ Medical expenses that your plan  
doesn’t cover:

Out-of-pocket expenses until you reach 
your deductible

Copayments, coinsurance and prescription 
drugs

■■ Dental and vision care not covered by  
your health plan

You can’t use your FSA account for:

■■ Health insurance monthly premiums

■■ Expenses that aren’t related to medical 
treatment or care as defined by the IRS

Note: The IRS requires you to  save all your receipts 
and explanation of benefits (EOB) statements to 
validate expenses.

We’re here for you 

Talk with one of our specially-trained 
FSA customer service representatives 
about any questions you may have.

Call 866-758-6119 Monday 
through Friday, from 8 a.m. to 9 
p.m. and Saturday and Sunday 
9 a.m. to 5 p.m EST. Members 
with a CareFirst health plan go 
to carefirst.com/myaccount. 
Members without a CareFirst medical 
plan go to hellofurther.com.

The CareFirst BlueFund Visa Debit Card is issued by The Bancorp Bank, Member FDIC, pursuant to a license from Visa U.S.A. Inc. Cards may be used only at merchants in the U.S. and 
District of Columbia wherever Visa debit cards are accepted for eligible expenses. See Cardholder Agreement for details.
Further is an independent company that provides administrative services for CareFirst BlueCross BlueShield consumer-directed health care plans and incentive cards. Further does not sell 
BlueCross or BlueShield products.
CareFirst BlueCross BlueShield is the shared business name of CareFirst of Maryland, Inc. and Group Hospitalization and Medical Services, Inc. CareFirst of Maryland, Inc., 
Group Hospitalization and Medical Services, Inc., and CareFirst BlueChoice, Inc. are independent licensees of the Blue Cross and Blue Shield Association. The Blue Cross® and Blue Shield® 
and the Cross and Shield Symbols are registered service marks of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans.

http://www.carefirst.com/myaccount
http://www.hellofurther.com


 

 

 

Igbo (Igbo) Nrụbama: Ọkwa a nwere ozi gbasara mkpuchi nchekwa onwe gị. Ọ nwere ike ịnwe ụbọchị ndị dị 

mkpa, ị nwere ike ịme ihe tupu ụfọdụ ụbọchị njedebe. Ị nwere ikike ịnweta ozi na enyemaka a n’asụsụ gị na 

akwụghị ụgwọ ọ bụla. Ndị otu kwesịrị ịkpọ akara ekwentị dị n’azụ nke kaadị njirimara ha. Ndị ọzọ niile nwere 

ike ịkpọ 855-258-6518 wee chere ụbụbọ ahụ ruo mgbe amanyere ịpị 0. Mgbe onye nnọchite anya zara, kwuo 

asụsụ ị chọrọ, a ga-ejikọ gị na onye ọkọwa okwu. 

Deutsch (German) Achtung: Diese Mitteilung enthält Informationen über Ihren Versicherungsschutz. Sie kann 

wichtige Termine beinhalten, und Sie müssen gegebenenfalls innerhalb bestimmter Fristen reagieren. Sie haben 

das Recht, diese Informationen und weitere Unterstützung kostenlos in Ihrer Sprache zu erhalten. Als Mitglied 

verwenden Sie bitte die auf der Rückseite Ihrer Karte angegebene Telefonnummer. Alle anderen Personen rufen 

bitte die Nummer 855-258-6518 an und warten auf die Aufforderung, die Taste 0 zu drücken. Geben Sie dem 

Mitarbeiter die gewünschte Sprache an, damit er Sie mit einem Dolmetscher verbinden kann. 

 

Français (French) Attention: cet avis contient des informations sur votre couverture d'assurance. Des dates 

importantes peuvent y figurer et il se peut que vous deviez entreprendre des démarches avant certaines échéances. 

Vous avez le droit d'obtenir gratuitement ces informations et de l'aide dans votre langue. Les membres doivent 

appeler le numéro de téléphone figurant à l'arrière de leur carte d'identification. Tous les autres peuvent appeler le 

855-258-6518 et, après avoir écouté le message, appuyer sur le 0 lorsqu'ils seront invités à le faire. Lorsqu'un(e) 

employé(e) répondra, indiquez la langue que vous souhaitez et vous serez mis(e) en relation avec un interprète. 

 

한국어(Korean)  주의: 이 통지서에는 보험 커버리지에 대한 정보가 포함되어 있습니다. 주요 날짜 및 

조치를 취해야 하는 특정 기한이 포함될 수 있습니다. 귀하에게는 사용 언어로 해당 정보와 지원을 받을 

권리가 있습니다. 회원이신 경우 ID 카드의 뒷면에 있는 전화번호로 연락해 주십시오. 회원이 아니신 경우 

855-258-6518 번으로 전화하여 0을 누르라는 메시지가 들릴 때까지 기다리십시오. 연결된 상담원에게 

필요한 언어를 말씀하시면 통역 서비스에 연결해 드립니다. 

 (Navajo) 

 855-258-6518 




