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1. Version Management

N N
24-02-2017 Nik Pugh

2. Document Summary

This TechTip provides instructions on how to setup multi destination routing in
Output Manager with simple step-by-step instructions.

3. Disclaimer

Although the greatest care has been taken in the preparation and compilation
of this document, no liability or responsibility of any kind (to extent permitted

by law), including responsibility for negligence is accepted by the Nuance, its
servants or agents. All information gathered is believed correct at the time of

publishing.

© Nuance Communications, Inc. All rights reserved.
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4. General Information on
multi destination routing

A traditional print setup will send a print job to a single destination, such as a FollowYou
print queue.

Frequently customers are looking for the possibility to do more with a print job than just
printing it. With Output Manager you have the possibility of taking a single input and
routing that to two or more destinations. This can be useful when you want to create an
archive of all print jobs send.

You can also use Output Manager in combination with Equitrac or SafeCom and use

Output Manager to do a multi destination and create an archive of print jobs and also
send them through to Equitrac or SafeCom.
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5. How to setup multi destination routing
in OM

A typical user scenario maybe that you want all Postscript print jobs sent to Output
Manager to be archived to SharePoint (sent via AutoStore) in PDF format, but that you
still want them to be printed from Output Manager.

To set this up, two simple business rules are needed. Please ensure that you have
already created your printer and AutoStore destination in OM before you begin.

In the Output Manager console go to “tools” and then “business rules” and then create
a new rule. Give it a meaningful name, for example “multi-destination routing” and pick
a suitable condition.

In this example we are using a windows queue source which is using the OM UPPD

driver (PostScript). Then the action needed is “route to destination” and then the
“Basic” option.

Rule definition: [ Always execute this rule (no conditions)
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Click and hold the “control” key at the same time to pick multiple destinations, in this
example these are Autostore and “My Printer”.
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Replace Destination already assigned to document
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The rule that has been created will look like this:

Multi Destination Routing

Rule definition: | Always execute this rule {no conditions)

When:

() Document.Source IsEgualTo UPPD-OM

Add Condition Remove Condition Add Group Remove Group

gﬂ ace Destination ey m i document

| AddAction | | Modify Acton | | Remoye Action | Move Up Move Down

Follow-on Action:
Continue processing rules

B NUANCE
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To be able to transform the files to PDF that are going to be sent to SharePoint (via
Autostore) we need a second Business Rule which will look like the example below.

Name: frransform for AS Enabled
Description: | transforms PS print files to pass to AS 9and then AS to Sharepoint)

Rule definition: [ Always execute this rule (no conditions)
When:

Document.Destination.Name [s Egual To AS-OUT
AND Document.Property.Data Type IsEqualTo PS

Add Condition Remove Condition Add Group Remove Group

Perform the following actions:

Perform Document Transform

Add Action Modify Action Remoye Action Move Up

Follow-on Action:
Continue processing rules
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The document transform option action configuration show be set like this:

Server configuration:

Server: UK_NIKP
Transform package: UK_NIKP Transform Package
]

Format configuration:
[~] Override input filter profile assigned to document.

Output format: |PDF -
Input formats:

BMP Do Not Transform
Do Not Transform
Do Mot Transform
Do Not Transform
Do Not Transform
Do Mot Transform
Do Not Transform
Do Mot Transform
Do Not Transform

Use Default Options
Do Mot Transform
Do Not Transform
Do Not Transform
Do Not Transform
oo

Follow on actions:
Input document: | Retain

Output document will continue processing actions in current rule.
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Last step is to test the Business Rules by printing a job into OM.

At first one job will appear, and then it will become two jobs, each with a different
destination (AS-OUT and My Printer) as seen in my screenshot below.

The file going to AutoStore should show as being in PDF format.

Al P
Drag & column header hers to group by tha
Document Name Document State [ DataType |[SizeinBytes |[DomentOwner |[TotalPages |extracted | Destination Name
a Microsoft Word - Overlay test print.POF  Ready POF $7230 Nk Pugh 6 AS-OUT
¥ | Microsaft Word - Overlay testprint.d... Ready S 228302 Nk _Pugh 6 My Printer
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For more information, please visit nuance.com.

Copyright © 2017 Nuance Communications, Inc. All rights reserved. Nuance, and the Nuance logo, are trademarks

and/or registered trademarks, of Nuance Communications, Inc. or its affiliates in the United States and/or other
N U A N ( E countries. All other brand and product names are trademarks or registered trademarks of their respective companies.
®


nuance.com



