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Chapter 1

Known Issues
This chapter gives information about issues you may encounter while using the Kofax
Clustering Utility.

Import Performance
The time it takes to import an entire folder may vary, depending on the content of the files,
the number of files, and the capabilities of your computer and operating system. As a point of
reference, during tests performed on the following configuration, average import times took
up to 1 second per page: Windows 7, 64-bit operating system with a 2.8 GHz dual core CPU
and 3 GB RAM. (SPR00107880)

Memory Limitations
The size and complexity of the document set affects the likelihood of encountering a memory
limitation issue. For example, while testing the utility, we observed that 10,000 documents
were processed successfully in one session. Later, we experienced memory limitations with a
different set of 10,000 documents that contained significant amounts of text. (SPR00108176)
If you encounter memory limitation issues while using the Kofax Clustering Utility, we
recommend that you restart the utility and reduce the number of documents that are
processed per session.
If you have a 32-bit operating system and experience memory problems while running
the utility, you can use the /3GB switch to allocate more memory. For instructions, see the
following link:
http://technet.microsoft.com/en-us/library/bb124810(v=exchg.65).aspx
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