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Desktop Updates

Overview
This section details all of the updates that have been delivered as part of the release.
Emails

Phase Emails - We have become aware that adding a new phase to a challenge resulted in the
associated phase emails being enabled. This was a change in behavior from previous versions of
the product. Any new phases added will now add emails to the Emails panel in Administration
but they will not be enabled by default.

Additional Notes

Phase reminder emails are now all disabled by default. This means that in the following scenarios,
the phase emails will not be enabled:

1. Challenges with phase emails already off - When adding a phase to an existing challenge
where the other phase announcements are disabled, the new phase announcement
emails will also being disabled.

2. Challenges with phase emails already on - When adding a phase to an existing challenge
where other phase announcements are on, the new phase announcements will be
disabled.

3. Adding phases and templates - Any new phases added to challenges built from templates
will not override the master template configuration in any way.

4. Adding phases to templates - Updating the master template will only impact new
challenges created from that template. It will not impact any challenges already created
from that template.

Ideas

Follow Ideas - An issue whereby idea owners were being automatically unsubscribed from their
ideas when they commented has now been fixed. Idea owners and standard users alike will not
be unsubscribed from any idea that they were previously subscribed to. All email notifications
will be unaffected.
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Supported Browsers

Supported Browsers

The application supports the following browsers in the 4.4.4 version:

Firefox — 72,

Chrome - 80,

Safari — 13 for both OS Catalina & Mojave

IE11 — Latest version

MS Edge - Version 18 for Windows 10 Pro & Enterprise

Safari for iOS, Chrome on Android. Please note that Private Browsing or Incognito Mode is not
supported on a Mobile Browser.
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Supported Languages

The following languages are supported as “Tier 1" or out of the box. A full translation of the
user interface is available with this release in the following languages:

English (United States) Russian (Russia) Portuguese (Brazil)
French (France) Chinese (China) Japanese (Japan)
Spanish (Latin America) German (Germany) Arabic (Saudi Arabia)
Spanish (Spain) English (United Kingdom). Polish (Poland)
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