We are excited about the many features offered with the CallTower phone system. You
will be able to place and transfer calls, receive calls and voicemails and conduct con-
ference calls.

Why are we doing this?

The new system is fully integrated with Skype. Many more features are now
available to users for improved communication.

Where to begin...

Visit https://www.uc.solutions/Skype_for_Business for all the resources you
need to be successful using Skype for Business. There will be an instructor
from CallTower who will be on-site to assist with training of the new system.
Make sure to sign up for a session and ask any questions you may have
about the new system.

Special Features:

Skype for Business has a mobile app that you are
able to place, received calls and IMs from

Each employee will have their own phone number to
directly receive calls

No more extensions! When you need to call
someone, you will use a dial by name

Set up your favorites for quick speed calling

Phones are linked to your outlook contacts, including
your personal contact list

Phones are also linked to your calendar in outlook
and will remind you of upcoming meetings.

You will receive voicemails that are transcribed into
text and will notify you through email

Never miss a call with Advanced call forwarding
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